
7. ROUTING SERVICES (Cont'd)

Customer Locator Alternate Routing (ContJd)
Protected #'s 101-999 $ 0.44
Protected #'5 1,000+ $ 0.33
Per add'i altemate routing plan $ 8.25
Routing plan change per telephone

number $ 5.50
Activation of plan $ 5.50

Network Switch Altemate Routing
Service Establishment $450.00
Protected #'5 1-100 $ 0.55
Protected #'5 101-999 $ 0.44
Protected #'5 1,000+ $ 0.33
Per add'i alternate routing plan $ 8.25
Activation of plan $ 5.50
Routing plan change per telephone

number $ 5.50
Coord. Test Activation $110.00

8. OTHER SERVICES

Directory Services
Extra Ustings $1.65
Private $0.83
Semi-Private (Each Usting) $0.55

Directory Assistance $0.18
Information CaJl Completion Service $0.18

Business
Non-Recurring Monthly

~ Charge Rate
Ameritech ISDN Direct

ISDN Direct line /1/
National N2S $75.00 $11.44-

ISDN Direct Basic Feature Package /21 FPGOX $ 5.00

Distance extension ct'larges for beyond
normal transmission range per ISDN
line XTN $20.25

- End User Common Una Charges also apply.
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8. OTHER CHARGES (Cont'd)
Business

Non-Aecumng Monthly

~ Charge Rate
Ameritech ISDN Direct (Cont/d)

Circuit Switched Voice Service Element LTC5X S15.00 5 2.20

Multiple Call Appearances. Each NCO 5 5.00 5 1.10

Secondary Telephone Numbers. Each DOe $ 5.00 $ 1.10

Additional Call OHering AC5PS $ 5.00 $ 1.38

Intercom Calling NZV $ 5.00 $ 1.38

Message Waiting Indicator MLN 5 5.00 $ 1.38

Station Controlled Conference-6 Port ECe 515.00 $ 7.70

Circuit Switched Data Service Elements LTCeX $15.00 $ 4.40

Alternate Circuit LTX1X $15.00 $ 4.95

Packet Switched Data "S- Channel LTC3X 5100.00 $46.75

On-Oemand Packet Switched Data "S-
Channel LTH7X $50.00 $11.00

Packet Switched Data Service -0- Channel
Element Charge LTC4X $15.00 $ 3.58

Subsequent charges for Circuit Switched
Voice and/or Circuit Switched Data and/or
Packet Switched Data Rearrangements to
add line appearances per occasion REA1Z 515.00

Circuit Switched Data Schedule· Each ISDN
Circuit Switched Data Call which originates
and terminates within the customer's locaj
cajling area will be rated based on the Usage
Schedule shown below:

a. The initial 10 minute calling periOd (or
fraction thereof) $0.09

b. Each additional 5 minute period (or
fraction thereof) $0.09

12



8. OTHER CHARGES (Cont'd)
Business
Monthly

Rate -
Ameritech ISDN Direct (Cont'd)

c. ISDN Circuit Switched Data Calls outside
the customer's local calling area will be
billed at existing zone and MST usage
rates. The ISDN Circuit Switched Usage
Schedule above does not apply to
Centrex Intercom Calls.

Ameritech Intercept Referral
Extension Service

9. INTERZONE MESSAGE CHARGES

Rate Miles
1·20

10. MESSAGE TELECOMMUNICATIONS SERVICES

Message Toll Service:

$3.30

Business
Minute of Use

$0.0528

Bate Step
1
2
3
4
5
6
7
8

Bate Miles
1 • 10

11 • 15
16 • 20
21 • 25
26 • 30
31 • 50
51 • 100
Over 100

Business
Minute of Use

$0.0403
$0.0602
$0.0729
$0.0824
$0.0890
$0.0919
$0.0947
$0.0928

Business
Monthly
Rate

Toll Restriction Service
Per Business Line Equipped

13
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Ameritech Resale Local Exchange Service
Confirmation of Service Order

This Confirmation of Service Order ("Agreement") is by and between
Amemech Information Industry Services. a division of Ameritech Services. Inc.. a
Delaware corporation. on behalf of Ameritech Michigan. with offices at 350
North Orleans Street. Third Floor. Chicago, Illinois 60654 ("Ameritech") and U.S.
Network Corporation. a Delaware corporation, with offices at 10 South Riverside
Plaza. Suite 401, Chicago. Illinois 60606, on behalf of USN Communications.
Inc. ("Carrier').

WHEREAS, Ameritech offers Resale Local Exchange Services in
Michigan at the rates and conditions set forth in Michigan Bell Tariff M.P.S.C. No.
20R. Part 22 (the "Service"); and

WHEREAS. Carrier desires to purchase Ameritech Resale Local
Exchange Services in Michigan under the rates. terms and conditions set forth
herein:

NOW THEREFORE, in consideration of the mutual obligations set forth
herein, and for other good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, Ameritech and Carrier agree as follows:

1.0 SERVICES ORDERED

Carrier hereby orders Ameritech Resale Local Exchange Service in
Michigan under Michigan Bell Tariff M.P.S.C. No. 20R, Part 22, which
Ameritech has filed with the Michigan Public Service Commission and
which is incorporated by reference into this Agreement. Carrier orders the
services described in Section 3.0 under Ameritech's Resale Local
Exchange Service for a term of ten (10} years (the "Service Term") and
commits to a minimum annual volume of 100,000 business access lines
per month ('"Volume Commitment"). The business access lines are
described in Section 3.0. Each PBX Trunk shall count as a single
business access line.

2.0 SERVICE ORDERING CHARGES

As set forth in M.P.S.C. No. 20R, Part 3, Section 1, these Service
Ordering Charges are in addition to any other scheduled rates and
charges normally applying under tariff. They apply in addition to, and not
in lieu of,·Chann6t Charges, .Initial Non-Recurring Charges or Construction
Charges made because of unusual cost in establishing service.
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3.0 SERVICES ORDERED

3.1 Network Access Line Rates (Monthly)

Rate Groups: A a ~ Q. E E
ByslOess Services: (includes TOUCH-TONE service)

-1 Party Measured
-Trunk Measured
-2-Way DID

$11.44 $11.44 $11.44 $11.44 $11.44 $11.44 $11.44
$11.44 $11.44 $11.44 $11.44 $11.44 $11.44 $11.44
$21.25 $21.25 $21.25 N/A N/A N/A NlA

pIp Nymbers/20 Nymbers

Business

pIp Trunk Termination

Business

$ 4.25

$ 9.8a

3.2 Local Usage Service

Business $0.0505

3.3 Telecommunications Features

976 Prefix Blocking
Service

3.4 Centrex Loops

Station Lines
Centrex local loop Matrix

Monthly
Business

No Charge

Number of Looos

First 25
Next 174
Next 300
Next 500
Additional

Nonrecurring Charge

••
••
••
••
••

price oer Loop

$8.53
$5.37
$4.67
$3.88
$3.05

•
••

End User Common Line charges also apply.
Une Connection Charges or Line Rearrangement Charges are applicable
to add or change a Centrex Local Loop.
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4.0 FAILURE TO MEET VOLUME COMMITMENT

4.1 For each twelve (12) month period following the Ramp Up Period
(as defined in Section 7.0), Carrier's actual usage shall be
determined by measuring the number of actual business access
lines in service at the end of each such twelve (12) month period
("Actual Usage").

4.2 For each twelve (12) month period following the end of the Ramp
Up Period. Carrier shall pay Ameritech if it fails to meet the Volume
Commitment. Carrier's underutilization liability for such failure to
meet the Volume Commitment shall be calcul?ted as follows:

xx Y. where:

x = an average of Carrier's business line rates which, for
purposes of this Section. shall be S13.46 ("Average Business
Line Rate");

Y = 100.000 less the Actual Usage.

If the final period at the end of the Service Term is less than twelve
(12) months, the underutilization liability shall be calculated on a
pro rata basis.

5.0 VOLUME COMMITMENT FLEXIBIUTY

5.1 In any twelve (12) month period following the Ramp Up Period in
which Carrier's Actual Usage is less than or greater than the
Volume Commitment. the amount of the shortfall ("Shortfall
Amount") or the excess (-Excess, Amount") shall be placed into a
pool ("Carryover Pool"). Shortfall amounts shall increase the
Carryover Pool and Excess Amounts shall decrease the Carryover
Pool. For example. if Carrier's Volume Commitment is 100.000
lines and its Actual Usage for the twelve (12) month period is.
80.000 lines, the Carryover Pool would be increased by 20,000
lines. If, in the following year. Carrier's Actual Usage for the twelve
(12) month period is 120,000 lines. the Carryover Pool would be
decreased by 20.000 tines.

5.2 The line volume in the Carryover Pool will not be subject to the
underutilization char:ge (except as provided in Section 5.4) and may
never exceed 200,000 lines ("Carryover Pool Cap"). If, at the end
of any twelve (12) month period following the Ramp Up Period, the
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lines in the Carryover Pool exceed the Carryover Pool Cap, Carrier
shall pay an amount equal to the excess lines above the Carryover
Pool Cap multiplied by the Average Business Line Rate.

5.3 If the number of lines in the Carryover Pool at the end of the
Service Term is zero or less, no further action is required. If the
number of lines in the Carryover Pool at the end of the Service
Term is greater than zero, Carrier shall, at its option, pay Ameritech
an amount equal to each line in the Carryover Pool multiplied by
the Average Business Line Rate or shall subscribe on a monthly
basis to an equivalent number of lines during the next three (3) year
period ("Extension Term"). The same terms and conditions which
apply to the then ten (10) year Service Term shall apply to any
Extension Term. Carner shall have the option to fulfill this
obligation dUring any consecutive period of time within the
Extension Term, as long as such conservative period immediately
follows the end of the Service Term.

5.4 Carrier shall pay Ameritech for any unsubscribed lines remaining in
the Carryover Pool at the end of the Extension Term or, if eartier, at
the end of any consecutive period of Service described in Section
5.3. Carrier shall pay Ameritech an amount equal to the number of
remaining lines multiplied by the Average Business Une Rate.

6.0 EFFEcnVE DATE

Service shall commence thirty (30) days after the tariff attached as Exhibit
A becomes effective, or the date on which carrier obtains certification as a
local exchange carrier in the state of Michigan, whichever is later ("Service
Start Date").

7.0 TERM AND TERMINATION

7.1 The Service Term is ten (10) years, beginning on the Service Start
Date. The "Ramp Up Period" shall begin ninety (90) days following
the Service Start Date and shall end eighteen (18) months
thereafter.

7.2 If Carrier cancels this order before the Service Start Date, Carrier
shall reimburse Ameritech for costs incurred by Ameritech on
behalf of Carrier up until the time of cancellation.

7.3 If, after the Service Start Date, Carrier terminates this Agreement
prior to the end of the term specified in Section 7.1, for any reason
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other than for cause. Carner shall pay Ameritech for the unmet
portion of the Volume Commitment at the month to month rates for
the time remaining in the term. This termination liability shall be
calculated accordina to the formula set forth below. and shall then
be adjusted to the -;'et present worth using the Ameritech cost of
money as set forth in M.P.S.C. No. 20R. Part 2. Section 2:

x x Y x Z, where:

x= Average Business Line Rate:

Y = the Volume Commitment; and

Z =the number of years or fractional years· remaining in the
Service Term after the Ramp Up Period.

Carner shall also pay Ameritech an amount equal to the number of
lines. if any, in the Carryover Pool mUltiplied by the Average
Business Line Rate - $13.46.

7.4 Either party may terminate services under the tariff immediately
following written notice and opportunity to cure as set forth
hereunder in the event the other party is in default as to any of its
material obligations hereunder provided· that (a) the defaulting party
receives notice of termination containing a reasonably complete
description of the default and (b) the defaulting party fails to cure
such default within thirty (30) days of receiving such notice or ten
(10) days of such notice if the default i.s nonpayment.

8.0 CONDITIONS PRECEDENT
I

Neither party shall be required to perform its respective obligations under
this Agreement unless and until Carrier obtains certification as a local
exchange Carrier in the state of Michigan under Section 357 of the MTA
1991 PA 179 as amended by 1995 PA 216.

9.0 RATE CHANGES

In consideration of Carrier agreeing to the maximum volume and term
commitment currently available. if Ameritech sells the same service at a
lower rate to a similarly situated customer (i.e., a resale customer making
a term and/or volume commitment), then Ameritech shall make such lower
rate available to Carrier. Ameritech shall notify Carrier within forty-five
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(45) days at such lower rates becoming available. This provision shall
apply regardless at whether the Service is offered under tariff or contract.

10.0 NEW SERVICES

If Ameritech introduces any new services to its Resale Local Exchange
Service during the period of Carriers Service Term. and if those services
have a volume or term discount. those services shall be made available to
Carrier at the rate which corresponds to Carriers volume and term
commitment.

11.0 PROMOTIONAL MATERIALS

Ameritech shall provide Carrier with information related to the use of the .
services suitable for Carriers use in its marketing and promotional
material. Ameritech shall also make available to Carrier's personnel. at
then prevailing prices. training related to the use and operation of the
services.

12.0 CREDIT ALLOWANCES FOR SERVICE INTERRUPTIONS

Carrier shall be entitled to credit allowances for service interruptions in
accordance with M.P.S.C. No. 20R, Part 2, Section 2.

13.0 CHANGED CIRCUMSTANCES

13.1 Upon reasonable notice provided by either party, Ameritech and
Carrier shall meet to review any unforeseen material changes in
the competitive circumstances in the industry, inclUding the
competitiveness of the rates herein. and shall negotiate concerning
any changes that may be necessary to the rates for any services in
this Agreement. In the event that any component of Ameritech's
averaged discounted retail rates for the services contained in this
Agreement as computed in Exhibit 1, are reduced below the rates
in Ameritech's Resale Local Exchange Service Tariff (attached as
Exhibit 2) during the term of this Agreement, then at Carrier's
option. either (1) Ameritech and Carrier shall re-evaluate and revise
the rates as applicable for services in this Agreement or (2) Carrier
shall be exempt from any underutilization liability contained in
Paragraphs 4.2 and 5.0. Any changes agreed upon shall not
become effective until any applicable regulatory filing requirements
are met.
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13.2 In the event Carner converts to a new Amemech service that
utilizes a change in technology to provide the same service to
Carrier with fewer business access lines. and as a result of this
conversion Carrier fails to achieve the Volume CommItment for that
twelve month period. Carriers Volume Commitment for that twelve
month period and for each twelve month penod remaining· in the
Service Term shall be reduced by an amount equal to the
estimated amount of reduced access lines associated with the
service conversation each year.

14.0 IMPLEMENTATlON

14.1 Following execution of this Agreement, Ameritech and Carrier shall
jointly develop an implementation plan for services. This
implementation plan shall address. among other things, procedures
for on-line ordering, provisioning, and access to customer service
records with proper authorization.

14.2 Ameritech shall implement Carrier's service orders on a timely
basis and within implementation intervals no less promptly than
Ameritech implements other service orders for similar items,
including retail service orders. If Ameritech fails to implement a
service order within such an interval and such failure is not caused
by a force majeure (which shall include fires, embargoes, labor
disputes, acts of God, the pUblic enemy or other causes beyond
Ameritech's reasonable control) or some fault of Carrier (which
'ault" shall include any delays associated with Carrier notification
periods and suspensions of change orders provided for in
Ameritech's tariff for Resale Local Exchange Service). then
Ameritech will waive any non-recurring charges associated with
implementation of the Ameritech service.

·1

14.3 For maintenance and repair services performed on Ameritech's
side of the network interface. Ameritech agrees that quality and
timeliness of such services will be no less than the services
provided to its retail customers. If Ameritech provides support.
installation. maintenance and/or repair to any similarly situated
customer under more favorable terms and conditions, then
Ameritech shall make such terms and conditions available to
Carrier.
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15.0 TARIFF

15.1 All terms and conditions of Ameritech's Resale Local Exchange
Service are set forth in the applicable tariff. which fully determines
the rights and obligations of Ameritech and Carrier. No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement
and the provisions of the tariff, the provisions of the tariff shall
govern.

15.2 In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
provided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this
Agreement to reflect appropriate changes, if any, to those rates.
Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

16.0 PUBUCITV

Except as otherwise provided in this Agreement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks
of Ameritech or its corporate affiliates in any advertising, press releases,
publicity matters or other promotional materials without Ameritech's prior
written permission. Ameritech and Carrier shaU jointly develop a press
release pUblicizing their relationship under this Agreement, subject to both
(1) the parties' prior non-disclosure agreement, and (2) mutually agreed
upon language and media.
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IN WITNESS WHEREOF, this Agreement has been executed by the
parties set forth below.

U.S. Network Corporation. on
behalf of USN Communications.
Inc.

By: 94L ~2b,§--
Name: ~11P -r"""",-,, £'e...c.. 'J-rt

TItle: 9d =; , o€-.,..\"

Date:_-J.=f_,.......:::~~"~..---'-Z....L_

Ameritech Information Industry
Services. a division of Ameritech
Services. Inc.• on behalf of
Ameritech Michigan

Name:_ Ni='7L. e. CttY

TItle: ,P.hs(~¢!Vr
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A.meritech ~ tt::': :::

~:t PeV1Sea ~~ee~ ~O. =
e£nce,;,;

~:~q~~~4 S~'.t ~O. :

7~e Ccmcany dces ~Qt unae:~JKe to t:ans~t ~essaqes =~t offers t~e us. of
~tS '~~.l.:~es ~:: t~e C:~~:~~:$~en o{ c==mun~:~tlon~.

2. ~te C~~~~~; ~a~:y ~s re~u~:e~ :: .Ita=l~sn ~~e call~~: ;~::~. ~ ~~~nt~:, :0
:r.e sa;.=:~ct~:~ c: :~e c~~lcd ~£:ty. 7~e c~l:ed c~r:t ~as t~e rl;r.t :0
:a~~~~:••nv C~:~ ~t anv ~c~nt. 7~. c~ll~~; ?~rty ~s :e~u~!ea :c
:~~c=~~~~~ 1nv c~_l ~~ec~3:~~Y ~nen :~~ ~~il~c =a=:~ :~:~:~:~S :~a ~a~l

~qencles ~av1s.nq of emerqencv :l:~at.ons are ~x~~~~=d :::m t~lS

:eq\l~::ement.

I. USE OF S£KVIC~ F~CIL:~:~S

1. Except as p:cvl~ed by this Ta:if! of the Company, and in accor:ance wich
ta. M~ch~;an Telecommun.ca:icns Ac~ 11991 PA 179 as a=.naed by 199' PA :151,
,e••le of ~ny se~v1:.s tU:~Sh.d by tne Company is prohibited. ~1I

pcohib1C~on shall ~o~ apply to:

M....q. Toll
tAt.~:one Messa~e Cha~qes

The nand.linq of meaaaqes ac=-~tea ~:: t~. t=~nS~:Sl~n of c===un~cati=ns

on ~:~va~e l~n.s te. f::m. w~thin and between a~= car:~~=s. wheee the
cu=~ome: ~~ an aeronautl:~l c==mun.c~~~ens ~e~any ~l:ens.d ~r.=.e :h.
AVlat~=n Se:vlce ~u~es of the Federa1 C:=mun.=~t~cns Cc~ss.Qn :0
o~.:ace s~at.ons ~n the aeron.ut~car mo=~le ana f~xea 5erv~ces.

The P:=Vls~cn at bus~ne:: celeqrapn messaqe se=v~ce cy a com=un~c~C~cns

cammon c~:::.er.

The prOVls.on a~ overseas data mesaa~e serV1ce; or Spec~ali:ed

Commun.cat.ons Servlce (SCSl ana:
~he .erv:.ces spec.!~=~ in the SC! sec~:'Qn of Par~ 4. Sec~.=n 2.
The services liscea ~n Par~s 4 ana ~ ~r as prov1~ed ~:: ~n 'afC 2~

of chu tar~:~.

Issued: :a.nua~y 2. :~96

ay Ga:.l :-. ":"~===anCl. .:~ ce P~elnaent ~~ate ar.~ :ede:a.l Cove:n=ent
Qetrcl:. ~l~hl:~n
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?M-:- : - Cenc::~ ::~='/:'=::

.~£~:::: 2 - ·:.n~:el': Sollrv:::.,Qs

.~. CiENEAA.I.

i. Res~la

Ameritech ~~::::

lsc Re'/uec Sh•• t ~::. ~

C:.n.:e_~

a~1q~~~1 She.~ ~=. ~

~. Centrex =e:v~c~ may ce resold. sna~.a or =t~erwtse aqqreq~ted a~n;

~~~tt~:~~:ea e~: ~:ars ~s ~i~;ed ~~ Pa=~ : ~: .5 9:=v~=:a ::: 1r. Par: ~2

0: :~:;I ta:1.:!.

b. Whe:e che:e are ~Aff~l~At.d end use:s on the s&me Cen~rcx sysce=. ~11

loops on t~••y.tam .:e p:1ced aC the 1-25 loop band of t~e K&C~~.

reva:dless o~ the quancity o~ loaps provtded fa: .aen end ~s.: 0: eo:al
ftUBDer of end users or customers o~ eh. :e.allar. share: Or a99~.q.cor.

(The leap H.t:1X 1••pac1f1ed 1n D. fallowinq). ~. reseller. 'bacar 0:
A.qreqacor i~ re.pons1.ble tor payment ot all cha:qas 1ncl~dlnq depos1:s
ADa t'~nac~on chatqes.

:5sued: :anuA:y Z. 1996

By ~&~l :. Torreano, Vlce t:esident ~tace ana rederal G~ve~ent

Oetro~c. ~~ch~~:n



>:: ~!'!: :;,.:; :: =::.:
7~t:~·:::! :::~pp._.; y .A.meritech :.:'_1:1.1 ~:;:":'::::

S£-:-:-:::: • . ~*ne:~i ~~~~ .~= ~:~:~~~:~S.

t:u., ".re sets f:r:h ::-:. ~Qcal l!~d1:lnc;re seCV1.ces :ftaQe c!'!a~l.1cle b" I't:.ch':';&~

3.11 ~clephone :~~D.n~ (C~.ny, ter·r.~aL. IR••••• ~QC:A. !~=~&~qe

Servl:ell ~y i ~~censeQ ~=c:~~ ~~ch.n~. C~==~e= ur.aer :~e ~r=Vls~on. o~

s.c:~~:~ J~i ot :~e M~~~~qan r~lec=~un~::~:.e~s ~Ct f:1!AI ~~ icenced =y
:l99S :.; ::51.

-:.ner:.!_ :~~ .1~= e=:":=~:~:~s as Qesc=.:..=e~ :.~ ~"-~t!: ~t.r.S.:. ~tO. ~~}\.

?art 2. S.c:t:.:~ ~ ~~~~y, ~nere 4~prQ~=':'.1~e. ~~l.ss =~he~w~se s~ec:.~i=d ~~

:h~J :.:l:~. .·,1 .;;:.:a~:': ec se:v:.o::: o:!e=~a ,;.~ ~!,::,,, ~~r:. ::-:e ee=t
"C""stor::e~" -::~::U.:".l!a 1.~ ':M:rr :·!'1.S.':. ::0 • .:~~. :~rc 2. Sec:~.:.ons i .lnd :
sna~~ : .. aee=ea :0 ~c.n "-::.lrrlec'· :a aefinea ~~ ':~:.~ :Se.:c:.::-..

T~. Company ~~11 provide R.s&~. Local t~chanqe Se:v~ces ~:-. Michi;an luD1e~t

co chI .va~lAbility of fa~lit1e.. where c.chnlea~ly f.as~cle &n~ ::om
p~per~J eq~pr'c een~r3l offic•••

%. II'ANDtNG

2.1 ~QDP.ny 8ran~~q. Carriers may noc. ~1thout c~e CQmpany's written
aucnor~:~ticn. otter Resale Local txchanqe !.rvlees un~.r any of :na
beanc name. ot the C~any or any of ~ts attil~&t.s. noe may ~nv

eaer~e: state or imply that chere i~ any joint bu.i~el' &"oc~&e1on

or any similar arranqement with the Company in the prQV~SiDn of
tel.c:om=un~cac~ons serv1ces co t~. C.rrie:'s customers. Ca.pany may
brana ~erVlce~ under :~~S Part ~lth i~~ own brana name aut w~ll ~=c

~:ovlde ::: C.=r~=: branQ~~q of :~:s. serv~ces.

2.: ~~rr~ec !:~nc~~;. ~~e C~:r~er ~ay b:~nQ ~:: r"o~Q l:cal .xenanqe
.,rVlce. wl~h 1:~ own =:~nQ ~im.. =:an~~q ~o= C~:ec~o:1 ~s.~s:ar.ce

l"'-XXXXI ~~ pravlded at rates and on :e~ c=ne~~ned :.~ cont:ac:s
beeween Company and C~r=~er as provlded 1n TARIFF M.P.S.C. NO. ZOR.
rart ~l. S.ct~cn 2.

ra.ued: J~u&ry 2. 1996

8y G.~l :-. '!'o::eano•.:~c:. r:tsJ.de~': S~ste ~nd Federal Govecnmanc
O.~:Q~:. ~ich~;&n



··!!C~::':";: ::::4.
7':::=-:~H·:~r~ ::~':P}lJ;:·

7~RI F: :~.:. s. -=. :::. : -: ~
..\.meritech .:t:-:,::::

~~~T :~ - ; ••a~~ ~Q~~l ~xc~~~c. :.rv~~~

.EEC-:':::: .. 1~.n.t:.lJ. ~cClSI Ill •• : ;:::.c.::.:ns

HO~Wl:~,~ar.=~~~ any o:~e~ ~r~Vl.~an +n :~~~ P&~~. :~. CC~.r.Y's ;enec&l
:i~11~:1••5 ~Gse:~=a~ ~~ ~~Irt ~.,.S.=. NO. ZOR, P.~ ~. ~tCT::N ~ doe.
~a~ ~~:.nd t: t~~ C.r:lar's c~s~=mer= or any o~~.r t~~ra Farty. ~~~bl1~ty

o~ :~e CQ~a~v :: t~e C~t:~~: resu!Cl~~ !::m any ana .11 e3uses. Sh411 ~o:

..xce.a t~S !.~~!:u.lity ot :r.e CCllr~~r.y as sear;ec :.:: '!'ARIIT :-!.?S.C.~O. Z'J.
?ac~ :. S.c~~:~:. !h. C~==&ny s~all ~e li~Ql. f:r t::e ~nc~vl~u~l

i.~V1C=!~1 or :~=li~:f\leSI t~ae 1: p:aV1cas ~n= shall ~=e eo liable '~c

:he ~:::e~:A:~=n 0' s~:V~c= c==ponene:. ~~ch :~~~ll~:1 snail ::ct ~x~aeC ~n

amou~: ~:ual :: t~e Q:~=or:~=nA~e chacee ~c= t::t se:VlcelSI ::
f.el~~:·;tlesl ~:~v~cea ::: t~. ~.:~od ~~rl~q wn~cn ct.. s.rvl:~::' ~.s

aCf.c~~c. :~Q o~::er l:"J.j::l1~ie.·1 wnacsaevet: ~hal~ 1t~ae~ :: :t1. CQ~any.

cac~~.~ Shall. ~~ lts eac~:!s or o:h.~ concrac~s eo: .ervtces u~C.r ~~s

'ar: ~1:n i:s eu~~o=er=. p=ov1de ~ha~ 1n no ca.e shall cae Company be
lLaDle eo ehe c.::~.:'s CUlCc:.CS o~ any ~hi~d paccli. foe any 1ndl:ecc•
•,ecial or eonse~.nctal damaq••• 1~clua1r.q DUC noc li~t.a to••CDn~c
10•• , lo.~ bu~ine:s or profits. whether !oc•••••ble or not. J.n4 caqacdl.,s
oe noc~:~:ac~on by ~h. Carrier of ~he pos.~b1l1ty of sucb eamaqa.. :~

carrie: :3~S co pl~ee such a p~vl'lon in its tariffs anc/or conc:ac:s.
cacc~.r shall ln~amn1:Y and aoid ~n. Company hae=les. from ~ll cl~ baaad
oa any rea.on ~hatsoeve: f:~ ies cuscomecs as proVided in thi. 'acc.
Nothinq in ~i4 Pare saall be ceemed to creace a ~:a par~y beneficiary
~elaeio~.hi~ with C4r:~er's customers.

[! a C.r:~er ceases eo res.ll R••ale ~ocal tx~~anqe Serv~ccs c: it.
cuseomers ana ~.~ls t= maKe ar:anqemencs :0: :::t cone~n~at~on of SUCh
serV1C:S. :~e C.rr~e= snall ;:~v~d. an opeion to 1ts c~:tomet:s to select In
alt.cn~;. C4C:1~~.

~h. CO~4ny ~s ftce liable for m1~~akes thae appear 1r. Co:pany's 1~s~1nqs.

911 and ~nfor.=ae1cn aatabases. Qr fo~ ~r.corree~ ==fe~rals of .r.~ users to
C.cc~e: for any onqc~n~ Cacr1er service. sal•• or rep.1r inqu1~~es. aDd
Wlen , ••~eet ~c s~ch =1stakes or lnco::.c~ :tferrals. the C~~r~.r ,hall
save nA~ess ana ~naemnl!y tn. company fram any anc .11 clal=S. demands.
~.u••s o~ &c:10n and li&bilit1es whatsoev.r. ~~cludinq coses••xpen••• ana
:easonable atto:~ey's f ••• 1ncu::ea on account :he'eof. =y t~lra p.~.cn.

{1nc!~a~~q the ~~=rl.c's cuacamers or employe.sl.

3y ~••l r .•or:eana. V~ce ~:ss~acnt ~:ae. ana rerlecal aQveer_~ent

O'~COlt. ~~ch1qan
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?ART :: - =4sale ~==~l :~~n4C~~ !~rvlc~

5£'==:::: •. 1~.ne=4.i.. 7~~ .!r.: ::~::.::..:~s

CQ~any 1hall ~=~Vl=C C~::~~:s ~l~h elect::~~= ~~=e:= :0 pl~:. ~.rVl~e

:rder:# :~ce~ve ;~one n~~e~ ~s5~qn~en~s. =~celve ~~~:=~3~~:~ nec.ss&~y t:
:all :.:.==~e:' s =\;~t.cmer:s. J~d .. t: 1:l:=r:n '':.::-::::al''.',' :: ,::;ues 0: ::ouclc.
CQ~.n, sha.~ ~:~vlde lc:er:lce spec~~~:3tlCr.= cc= ,u~~ ~_~c:::c~~ 1~:'33

:, C~rrl~r= 3ub1~c: :~ C_r:l~:" .x.cuc~:c 0: C:m~ac':' ~ sc~~=~:= ~:c

:~scl:=~re .atee~~:'lt.

?'.:Cl.:. ::.' !,:!\e ta enc': : \! r'Il c~:
;See i.~,~IFf :'I.:.~.":. :IC. ';;;R. E'a.r1: :. sac:t.l::-. :l

Ufttve,sal ~-e~qenc:y Number S.:v~ce 19111. ~a a tele~hane eXCf.anqe
c:~n~cat1Qn service whereby a 'u~l~c Safety ~~swerlnq Paint. (P~l

de.iqn~t.ed by ~f.. qcvernmental body may :ec:eive tel.pho~e calls 4ialed ::
tne telephone number 911. ~h. 911 Serv~~e include. l~n.s and equ~pm.n~

nece.sary for answerinq. erans!er:inq and ~~spaechi~q pu=lic .me~qency

talephone calls oriqina~.d by p.~sons w~tnin the telephone ce=~ral ott1ee
ace•• ~rr.nqed for 911 callinq.

8ASIC: 911

Basic ~ll S.rv~ce prov1des ~cr :Qut~~~ ~ll 911 ca~ls o:~q~na~ed =v
telephQn. n4v~nc eel.phone nu=ba:s oeq~n~~~; wLtn ~ qlv~n eent:3! o:~1c=

pr.ii:~ cecie or ::aes to ~ u.:\C;.1.e l?5.a.i equ~~;::eci to :9':IU.ve t:".=S. calls.
~.r~~~:s and C~:=1ec's customers =~rcr.4s~n~ serv~ces ~nci.r :~~s ~&rt. £:e
no~ charqea !:: c~l.1.s := ete jll ~~.= e~ce~e as p:av1cea l~ eh~s :&:~!!.

DC1IAHCEO 91l

tahanced 911 1~9111 Serv1ce prov~des &~tion.l !ea~u=es s~ch ~s le.1.ec:~~e

:OU~4nq 0' 911 ~a~ls to a sp.c~f~: ~!~P wn~c~ 1S s.l.ctc~ f:em the vario~s

~!A"s serv1nq ~~s:omers w~tnln :nat cent.ral cf!1ce area. ~a~r~.rs and
:&rr~er's cus~omers ~urc~aSlnq services unae: t~is :a=~ ara noe charqed ~o=

=a.1.l~ :: tr.t ;11 n~e= ~~ce~t ~, p~ov~ded In ~~~s ta=~:~.

III SeCVtces are av.~laDle on or A!ter :ebru~~y l. 1996

:slueci: :anua=v 2. 1$96

91 ~4.~ :, ~:::e&no. Vic. ir~s~=en~ ~~a~. Ana F~de=al Cov.~~ent

Oetre~:. ~~Ch~qa.n
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Ameritech .__ .
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- :.s.~e ~~:a~ ~~~h.n=~ ~~:V1C=

. vcnar4i 7~:m~ ~~= ::~=~~~:~~..

'.
P:1C: == sub~~:~~r.~ an o:de: ~r.de: ~~~~ 'I:~. a C.:rl~~ m~:e h~~ OCC&lr.ed
:o~encat~on f::~ c~~ C~3tO~er ~~.4 •• ~r1t~er. 0: .l.~t:~n~c ~u:nO=1:~tlCr..

t.~. :e~or=ec c=~ver$ac~:~. 0: ~as~wQ:: ':er~~ie~~io~. etc.l, .~a11cltly

luthcr~:~~~ :~: C~:r~:= ~: ~:QV1Ce lcc~~ e~cnAr.~c ~eleco~~~~=~~~ons
serVlces c: t~e C~:=~~:t ~ ~u~to~e= ~:ocumentAC10~ ot Autn==~:~~10~l. ~~.
C~::~~: ~ust :~~al~ ~il ~oc~enc~~~cn 0: Autnor~:3tlcn O~ :~: •• ~n~~h ,r.al:
ce ~v~~~~~~~ ~~r l~:~.C:~=~ du:~~; no~~l =U~1ness ~ou=:.

I~ t~e event ~~3t .~~~ C~:rle= $u=~ts ~n order ~~~.r :~~s ?Jrt. j~d the
c~.co~., ~otlflCS the CQ~.r.y. ~~th~n :he q:e&c*: 0: ;C =~ys :: :wo ,Zl
b~linq ~'lelel a: the dati :he Car:~er s~~t~~d an ar:e: ~~~.r t~a Pare.
that t~. ~usco=e: did not aueftOr1:e tft. Carrier ec p:ov~c. leea! Ixchanqe
tal.co~~cat~ons services eo tn. customer (Unauthori:ed Switchinql. :ne
e&cr~~r ~st p~ovide the CQ=P.ny with chat cu:t~mer'3 Documentat~on ot
Autho=~:at~an wich~n th:ee (3) bua~ness daYI. In tnt ~Y.nt ehat the
C&:rier cannot ~=ov~de the Oocu=.nC&C10n of Author~:at.on wlchin thr••
~~n••s days. :ha Carrier musc within eh:•• bus~ness days eh.~••!tlr:

<11 ~o~ify the Company to chanqe :he ¢u~tomar back eo eh. local excnanq.
c.rr~~r provid~nq servi~. co ch. cuscomer oetore the chanqe to ~a

C&cr~er was made. ana

(%1 ?:ovlde any c~scom.r ir.for.mat~=n ~nd bill~~q recc:ds the Carr••: nas
c~talned :elatlnq to the c~stomer. :0 tn. ~:~~r C4r:~~r. ~na

ill ~ot1!¥ ~~e cust~e: and t~e Ca~any that ~~e cn~nc. ~as been =ad••
. anG I

l4, ?&y the Ce=pany 550.00 par line to c~.r.sate t~e CQ~any far
sw~tcnlnq tna cuStomer olck eo the or~q1n.~ earr1e:.

Carr~er's customers or Ccmpany's cuscomers may request ~~. Company to
pa~~ chanqas of eh.1~ P=l~~Y ~Q~.i L~cbanqe Ccmpany t?LECl only upon
~.tomer passwore-based not~fica~1on co the Ca.m;any t~ac :he e~:omer

w~.has C~ chanqa ~~~ PLtC. :n such a ~~tu&t~Qn. ~r.. Company will not
chanq. & c~stamert! ?Ltc wi~r.out sucn ~assword-=as.Q not~fica:l=n.

IAI Se~vlces are ava11ac!e on or af~.: FebrUAry 1. 1996

I.sueG: Jaaua:y 2. 1996

By Ga~l :. ~Q~:.&no. 'lice Prel~=.nt State an= r~d.ral G~~~nmen:

O.tro~~. Mich~~an
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~~meritech

:.~j:.T :: - ~~S.1i~ ~:=.:..i. ;:•.;.:~~~=e ~'!:"J1:~

~EC':'::~: ' - '~~n.:ct_ 7J=s-_~r'.= '':.:~=:a:.:.:~~

~hen ~~= Cc~ar.: ~~ee~ve5 an =rder ~=:m a ;Ar:~~= 'C:=.:~~~ ~~rr~":l fer
••rv:.:~.s ""nee: ::-..~S ?,irc :: a C• .rr:..e: 1 ~ :-..:::ec:':".a: '.·'-!~ci ~~~,:"\ .• r\CS C.~I

:~an'l ~:s ,:u==e:':':..!.':' ?rovl.c~=-.~' serV1.ces 'Jnae: -::::'S?:l:':. :: at".otr\e: :.1~:~e:

:== :~~ 5~~e e~~ u~e= ::~r=~=: ~~s:cmer == ~~~Q==:. :=~D~ny ~~all ~:c~~:

~ts c~=:~.= ~~~~cm.= ~: ~&CQ:= 0: sucn o::c: ::~~c~=~nc ~~:n pr=c•• s~~; :~~

o:Cer. := ~h~ll :~~n :~ :~e :~:~o~~~c~~~:'l =: :~e c~:=~:= C~~t:=e: ::
~e~ar= ~nc :~~ C:~er~~: ~~==~~= :: :eso~ve a~~ ~::ue5 C~iA~eQ == :~. enc
~s.c. ~.1rr1.e: :_;::~e: :: ~eCQCC ~naior ~r~e:~~: C~~=~Q: 1q:ee ~o h:l~

~~~e~s £~Q 1~=emn~:1 C;~4ny 4qa1r.:~ !OV .~: !l~ l~~g11~:, 3r.a c~••~.
~ncl~a~~~ ,e••or.ac~e a:~=:~eys' ~~•• , :~~~ ~~y :esui~ ~=:= :~= C;~any

.cc~n; ~nd.~ :~~S pa~aq~aph.

T~. CA:~1e: is solely responsible for ~~e paym.n~ of :~.:qes f=: ~ll

.ervtces f~:n~shed In tn~s P4:C ~n=1~=1~~, =~~ not l~ted C:. calls
Q:~q1~~ted or acce~eeQ 3~ its 3nd its cus~Qmer:1 servlce lQc.~~on:.

:ssuec:i: :.lnuar~· 2. 1996 ::!fec~:....e: January _,

!y G.u.l r, ':'Q=::~::Q. ':.. eo P::=:'=c::~ ~:at= 5:':0 f'~der4~ Ciove:r.::le=::
Oe~=c~:. ~~chi;an
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[! & ~~=:~~: ~Jl1s :: ~4Y when ~u. Any a~d al: ~~.rqes billed t= C.r:~.:

~nder :~~$ ?ac~. ~~:l~~~~= lr.y laee 9aycene =~~rqes {~n~&~c :~~rqesl. and
Iny clnQ all $;.;cn ~~.3rqe, celM.':\ '.:npA.l.C ~Qre '::-:.~n fc:t:'1-~:"'/e .~~l cays .ft:e:
~~e C~~ oa~. :: ,yen vnp&.l.o ~~~rqes. C~=pAny ,roall nQ~~:! C~,=~e: i~

~Cl~~~~ e~~t: ~~ ~~s~ ~ay al~ U:\~a.l.c Cha:qes t: t:~e CQ~anv ~~:~in seven lil

~us~~ess :~ys. :~ Ca::~!: c~:pu~es t~e b~~le~ :~l:;es. ~~ sn&~l ~l~~~~ ~~~

~4fven . -: ~4V r:e£:10C ;:::·'ldea ~:: 1.:'1 t.::e !':~== 5en~e~c=. ~:::o~ ';:~."y .:.~

-r~~~~~ W~l=~ ;~c~~:~ :: t~. cn3,~es l: :~~Q~:IS. ~~:~~=~~= :~e ~~.c~!~~

a.ta~:~ ~n~ :~••cns tc: ~~~ c~S~~t.: ~~~.04~~elv p~y CQ Co~&nl all
und~sputeQ ~~~~~es; ~nc s~a!l pay di~pu:ed ch.rqes ~~~o ~n l~ta~.sc D••~~~;
.'C:OW Account. :! Ca:;~er and C~.ny a~. ur.acle. wlch~~ :~l:cy (301 day.
~.:e.fte~. to ~e.olve issues ralaca4 to the disputed charqes. ~~.ft .1tha:
C&~rie= o~ Company ~ay file • camplainc wich :ha C~SS1Qn to resolve
tho•• .l.ssues. ~. Co~ssiQn may di~.c~ :a1.a•• at any or all fUAda
(iaelud1nq &ny accruea inta:estl in the escrow acccunt. plus applicable
laCe f.... :~ b. pa1d to Company andlor to Car:~e:. If Cae::.e: ~a11. to
pay any und1apuced Unpa1d Charqes. Ca::~ar shall. ac its sole expense.
within !ive (~, ~usiness days not~!y its Carrie: customers t~at t~.~:

.'.CV~C. may be discQr.neccec for C3rrier's ~ailura co pay Unpai~ Charq•••
aDd that ~:s Cac:ie~ c~scomers :usc salact • new Carrier eo pCOVld. local
excnanqe services. !n tne event that Carrier fa11s to prcv~de suen
noc~f~=ac~=n 0: any of Ca~r:.er's customers tail t= salect a new Ca:~:.e~

Wlcn:.~ :~e applicaole tl:e period. CQmpany will prcvlde local e~chanqe

$e~V1.ces c:: C:cu:::.::/ $ customers ~nd.: !1:1.!! ~.~.S.C. rio. ~CR a~ then
-:ur~enc :e,:~.u:=~nq ~nd usaqe sens:.::.·:.· tar:.~~ :aca.s for se:v:l.ce b.lnq
~:ovlced *~cepc ~h~c ~n ~h.~ c~:cumscance ocneCWlse &P~!~:~c~e s.rv:l.ce
e.C&bl~s~enc c~arqes w~ll noe apply~= :r.e Ca:::.e:'s c~st:omer. :~: w:l.ll =_
.......a :~ the C"r:1er. Company ~y disconc:.nye service to C4::1e: upon
faLlu:e ~c pay undlsput:ed chacqes as p==v:.dec in chi. sect:.on. ana ahall
nave no liabil~t1 co Caee:.e: or Car::.er's cusecme:s :I.~ tne event o~ lucn
C1i.sconnec1::'::r..

Carrie: !~t.rfaces

C~rrler shall be respons.l.ble for mod1~j'~~; and c=nnect:i~q any o~ 1:s
sys1:am£ wL:h Company p:cvlced In:er~~ces as desc::.ced ~n cn~s Parco

:a~ Secv:.ces are avaliable on or &t~.r r~brua:y 1. ~996

:51101.0 ~nQ.r
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